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1. Introduction

ARKA Global Liquidity Ltd. is an International Business Company incorporated in Saint Lucia under registration number
2025-00568. These documents apply to the website www.arkaltd.io, the trading environment branded as ARKA Global
cTrader, and any related services made available by the Company.

This policy explains how the Company identifies, manages, mitigates and discloses conflicts of interest that may arise in
connection with services provided to clients.

2. What Is a Conflict of Interest?

A conflict of interest may arise when the interests of the Company, its directors, employees, agents, affiliates, service
providers, introducing brokers, or other clients differ from or compete with the interests of a client. A conflict does not
automatically mean improper conduct has occurred, but it must be managed professionally.

3. Potential Sources of Conflicts
B The Company may benefit financially from client trading activity through spreads, markups, commissions, swaps,
administrative fees or other charges.

B The Company may act as intermediary, liquidity arranger, risk manager, matched-principal or counterparty
depending on account type, instrument and execution structure.

B The Company may route orders to selected liquidity providers or technology vendors.

B The Company may have relationships with introducing brokers, affiliates, money managers, payment providers or
other commercial partners.

m Different clients may receive different pricing, commissions, leverage, margin or trading conditions based on product
group, account type, volume, jurisdiction or risk profile.

4. Execution-Related Conflicts

The platform configuration indicates Book A execution for the RAW LIQUIDITY and STD LIQUIDITY products. Even
where external execution or liquidity is used, conflicts may arise from liquidity selection, spreads, markups, routing,
provider relationships, execution speed or operational risk management.

5. Remuneration and Incentives
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The Company, its affiliates, employees, introducers or partners may receive remuneration related to client activity,
including spreads, markups, commissions, referral fees, introducing broker commissions, service fees, technology fees or
related compensation. The Company seeks to ensure that such remuneration does not improperly compromise fair
treatment of clients.

6. Employees and Confidential Information

Employees, directors, officers and contractors must avoid misuse of confidential information, preferential treatment,
unauthorized disclosure, conflicts involving gifts or inducements, personal trading conflicts and outside business interests
that may impair their duties.

~l

. Management Measures

Internal policies and procedures.
Segregation of duties and access controls.
Confidentiality rules.

Review of third-party relationships.

Order handling and pricing controls.
Monitoring of suspicious or abusive activity.

Escalation to compliance, risk, legal or management when necessary.

Disclosure of conflicts where controls may not be sufficient.

8. Disclosure and Refusal to Act

Where the Company determines that a conflict cannot be adequately managed, it may disclose the general nature or
source of the conflict, decline to provide a service, reject a transaction, restrict an account, terminate a relationship or
take other appropriate measures.

9. Client Responsibility

Clients are responsible for reviewing the Company legal documents and understanding the nature of the services,
pricing, remuneration, execution model and potential conflicts. Clients should seek independent financial, legal or tax
advice where necessary.

For questions regarding this document, contact support@arkaltd.io or contacto@arkaltd.io.
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